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1. Balanced scorecard 
2. Supply chain 
3. Cost-reduction programs  
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1. Interfaces 
2. Suppliers 
3. Globalization 
4. Ethical leadership 
5. Reputation 
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1. Corporate social responsibility 
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1. Symbolism 
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1. Identity 
2. Image 
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1. Sustainability 
2. Higher-order learning or higher-level learning 
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1. Sustainability balanced scorecard 
2. Non-market perspective 
3. Theory of comparative advantage  
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1. Enterprise theory 
2. Stakeholder theory 
3. Instrumental stakeholders 
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1. Blue ocean strategy 
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